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How changing attitudes toward
data sharing could accelerate
smart city adoption

In December 2020, White & Case conducted a straw poll of 50 senior professionals and investors
working in the smart city space via an online survey. While the results are subject to the limitations
of sample-based information, they do provide an indication of broader market sentiment. The
results are anonymized and presented in aggregate.

Question 1: What do you think will be the key sources of
funding for smart city technology in your city?
26%

Government subsidies

Sustainable/
green finance

PPP
Private equity/funds

Bank lending/
capital markets

Other

30

Question 2: What do you see as the top-three forms of
mobility in your city in the next five years?

Public transport 27%
EV

Personal vehicle
Biking

Walking

Taxis

Car-sharing
E-scooters
Autonomous vehicles

Other

30

Question 3: What do you think will help drive the

development of smart cities around the world?
Technology

Government incentives

19%

Energy transition

Changing infrastructure
and mobility needs

Climate change
Regulation

Data

COVID-19

Rapid urbanization

Other
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Question 4: What do you think will have the greatest impact
on the development of smart city technologies globally?

Data 69%
COVID-19

Rapid urbanization

Other
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Question 5: Which of the UN Sustainable Development
Goals will drive smart city development?

Goal 1: No poverty

Goal 2: Zero hunger

Goal 3: Good health and well-being

Goal 4: Quality education

Goal 5: Gender equality

Goal 6: Clean water and sanitation

Goal 7: Affordable and clean energy

Goal 8: Decent work and economic growth
Goal 9: Industry, innovation and infrastructure
Goal 10: Reduced inequality

Goal 11: Sustainable cities and communities
Goal 12: Responsible consumption and production
Goal 13: Climate action

13%

13%

13%

Goal 14: Life below water

Goal 15: Life on land

Goal 16: Peace, justice and strong institutions
Goal 17: Partnerships to achieve the goal

Question 6: In which sectors do you expect to see the most
smart city activity?

Transportation
and mobility

24%
Logistics
Utilities
Healthcare

Security and
public safety

Education

Leisure and
entertainment

Other
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Question 7: Which technologies will take off in smart cities?

Mobile phone apps 16%

Al/Machine learning
Internet of Things (loT)
5G

Biometrics

Robotics

Geospatial technology
Information

communication
technology (ICT)

Blockchain

o
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Question 8: What do you think are the biggest obstacles to smart
city rollout?

Retrofitting existing

9
city infrastructure 20%

Financing 19%

The sharing

of data to enable

new technology
National security
concerns (i.e., the roll-
out of 5G technology)

The regulatory
backdrop

Ensuring the

whole of the society
has connectivity

Other

Question 9: How comfortable are you personally with sharing/
allowing access to your personal data for the purposes of
developing/improving smart city technology?

Comfortable

Not comfortable

Don't know

40% -

40% *

Question 10: Would you be willing to trade reduced privacy for
better services?

42%

No

Don't know

50
Question 11: Do you think laws governing privacy and personal data Question 12: What do you think will drive energy generation
need to be relaxed if smart city rollouts are to progress? transition in smart cities?
Demand-side
(micro-grids)
Yes 43%
Supply-side
(electricity networks)
No 39%
Both 64%
Don't know 18% Other
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Question 13: Do you think the overall investment outlook in
smart cities has shifted as city dwellers have dispersed to
more suburban/rural areas during the COVID-19 pandemic?

Yes 45%
No 39%
Don't know 16%
0 10 20 30 40 50

Question 14: Could the shift in the overall investment outlook
ultimately affect demand for certain smart city infrastructure,

services and products over the next decade and beyond?

85%

Question 15: How permanent do you view the decrease in urban
populations to be as city dwellers have dispersed to more
suburban/rural areas due to the pandemic?

Semi-permanent 43%
Temporary

Permanent

Other

50
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